
POORGOOD

Dear Customer, Our goal is to provide the best service possible to our customers.  Please take a few minutes to complete
this questionnaire.  Your comments will enable us to see areas which may need improvement.

SCHEDULING/PREVIEWING

Scheduling correspondence clarity and response

Drill Schedule is concise and useful

Site Preview effective and completed by qualified staff

Travel and Mobe time used effectively

Overtime used effectively

Crew on site on time and utilized shift effectively

Drilling efficiency and completeness

Realistic objectives met

Sample and testing completed effectively

What would you say is our overall performance?

Is there a staff person you would like to commend?

DRILLING, SAMPLING, TESTING

OVERALL PERFORMANCE

TRAVEL AND SITE RESPONSE

VERY GOOD

PLEASE TELL US HOW WE'RE DOING

EXCELLENT

 DRILLING SERVICE CUSTOMER SERVICE QUESTIONNAIRE
STATE OF CALIFORNIA • DEPARTMENT OF TRANSPORTATION

ODS-004 (REV 7/2013) Please complete and return to drill.requests@dot.ca.gov
PROJECT NUMBER

STAFF'S NAME:

COMMENTS:

NAME (Optional) BUSINESS PHONE NUMBER DATE

For individuals with sensory disabilities, this document is available in alternate formats.  For information call (916) 654-6410 or TDD (916) 654-3880 or
write Records and Forms Management, 1120 N Street, MS-89, Sacramento, CA 95814.ADA Notice

EQUIPMENT

Equipment is operational and works well

Testing and sampling is of high quality

The crew knows how to perform effectively with their equip.

Crew Morale is high and they are easy to work with
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